Capital Line Construction Communications Kit

Resource Purpose: This toolkit provides ready-to-use messaging and visual
resources to help you keep your customers informed throughout The Capital
Line project.

How to Use This Kit: Copy. Paste. Share.
+ Select your channel (website, email, social media, or responding to direct
customer questions).
e Copy and paste the messaging into your channel, personalizing as needed for
your business.
e Pairit with the recommended visual resource before sharing.

Need parking validations? Sign up here to receive $1/hr parking validations for your
customers at the Fourth & EIm Garage. Then tell them where to go using the info

below.

Website

Visual Resources:

e Parking: On this map, add a star to identify your business location before
sharing it with the copy below in the parking section.

e Loading Zone Map

Copy & Paste Language

We're open and ready to welcome you!

You can still easily visit us during construction on Gay Street. Pedestrian access to

businesses is maintained throughout the project, and nearby parking is available.

The construction is part of The Capital Line, a project that will bring a dedicated
pedestrian and bike facility, landscaping, seating and public gathering spaces to
Gay Street, creating a more connected Downtown. Construction is taking place one


https://nam04.safelinks.protection.outlook.com/GetUrlReputation
https://www.dropbox.com/scl/fo/i4a5eao9qftmx52mh1m8m/AF5w94oWrzjnmssty5ViEng/GRAPHIC%20FOR%20BUSINESSES.jpg?rlkey=nplhqfn0r3aw7ayo97avazg84&st=nqs34ui5&dl=0
https://www.dropbox.com/scl/fo/i4a5eao9qftmx52mh1m8m/AKsVgH0pHsrnoWr24bRW68M/Star%20to%20place%20on%20graphic.png?rlkey=nplhqfn0r3aw7ayo97avazg84&st=qdzcitro&dl=0
https://www.dropbox.com/scl/fi/oljgwnqtc7u88q69j8je1/Loading-Zones-DCI-Gay-St-Businesses-Map.jpg?rlkey=lzuhc4ykcrneko01wc49gw5r7&st=3hzgzcv1&dl=0
https://downtowncolumbus.com/projects-initiatives/capitalline/

block at a time and will continue through the end of 2027 as work progresses west

along Gay Street.

Parking: Nearby parking is available in nearby 4" & Elm garage (78 N 4" St.) at $1an
hour for up to 3 hours with validation.

Simply:

1. Parkin the 4th & ElIm Garage and take your ticket.
2. Present parking ticket during your visit.
3. Well validate your parking before you leave.

Check out the step-by-step how to guide here.

For more options in the areq, visit the Gay Street Parking page.

Loading zones are available for deliveries, rideshare drop offs, carryout order pickup,

and quick trips (15 minutes or less).

Learn More: Visit The Capital Line website for the latest construction schedule,

renderings and project updates. You can also sign up here to receive email and text
updates or follow The Capital Line on Instagram.

Email / Booking Confirmation
Visual Resources:

e Parking garage instructions for customers linked in copy below.
e On this map, add a star to identify your business location before sharing it
with the copy below in the parking section.

Copy & Paste Language:

We're open and ready to welcome you during Gay Street construction.


https://www.bing.com/maps/search?mepi=57%7E%7EEmbedded%7ELargeMapLink&ty=18&v=2&sV=1&qpvt=78+N+4th+St.&FORM=MIRE&q=78+N+4th+St%2C+Columbus%2C+OH+43215&ppois=39.9645008_-82.996893_78+N+4th+St%2C+Columbus%2C+OH+43215_%7E&cp=39.964501%7E-82.996893&lvl=11&style=r
https://www.dropbox.com/scl/fi/ggv6jh8kolcdtbp58ut3q/4th-and-Elm-Validation-instructions.pdf?rlkey=dps6bzltvufcnm5k4vomlrfut&st=vnamofup&dl=0
https://downtowncolumbus.com/parking-on-gay-street/
https://www.dropbox.com/scl/fi/oljgwnqtc7u88q69j8je1/Loading-Zones-DCI-Gay-St-Businesses-Map.jpg?rlkey=lzuhc4ykcrneko01wc49gw5r7&st=3hzgzcv1&dl=0
https://downtowncolumbus.com/projects-initiatives/capitalline/
https://downtowncolumbus.com/projects-initiatives/capitalline/capital-line-communication/
https://www.instagram.com/thecapitalline?utm_source=ig_web_button_share_sheet&igsh=ZDNlZDc0MzIxNw%3D%3D
https://www.dropbox.com/scl/fo/i4a5eao9qftmx52mh1m8m/AF5w94oWrzjnmssty5ViEng/GRAPHIC%20FOR%20BUSINESSES.jpg?rlkey=nplhqfn0r3aw7ayo97avazg84&st=nqs34ui5&dl=0
https://www.dropbox.com/scl/fo/i4a5eao9qftmx52mh1m8m/AKsVgH0pHsrnoWr24bRW68M/Star%20to%20place%20on%20graphic.png?rlkey=nplhqfn0r3aw7ayo97avazg84&st=qdzcitro&dl=0

You can still easily reach us on foot, and parking is available at the 4th & Elm Garage
(78 N. Fourth St.) for just $1 per hour (up to three hours) with validation from our

business.
Simply:

e Parkin the 4th & ElIm Garage and take your ticket.
e Present parking ticket during your visit.
e Well validate your parking before you leave.

Check out the step-by-step how to guide here. For more options in the areaq, visit the

Gay Street Parking page.

Loading zones are available for deliveries, rideshare drop offs, carryout order pickup,

and quick trips (15 minutes or less).

Social Media Posts

Quick Reposting Opportunities: Reshare existing Gay Street and Capital Line content
with a few easy steps. Learn how to share to your stories here and how to repost to

your grid here.

e Parking in 4" & ElIm Garage

e Construction has begun, but Gay Street is open
Additional Content Opportunities
Visual Resources: Post to your main grid or to stories.

e Parking Tutorial Video - 4™ & EIm Garage

e Parking Map - add star to identify where your business is located

e Loading Zone Map

Social Copy:

Come on in, we're open during construction.


https://www.lazparking.com/local/columbus-oh/4th--elm-garage
https://share.google/k5uQIHoXY53gFjOn4
https://www.dropbox.com/scl/fi/ggv6jh8kolcdtbp58ut3q/4th-and-Elm-Validation-instructions.pdf?rlkey=dps6bzltvufcnm5k4vomlrfut&st=vnamofup&dl=0
https://downtowncolumbus.com/parking-on-gay-street/
https://www.dropbox.com/scl/fi/oljgwnqtc7u88q69j8je1/Loading-Zones-DCI-Gay-St-Businesses-Map.jpg?rlkey=lzuhc4ykcrneko01wc49gw5r7&st=3hzgzcv1&dl=0
https://www.lifewire.com/how-to-repost-instagram-story-4691376
https://www.socialcal.app/blog/how-to-repost-on-instagram
https://www.instagram.com/reel/DXhbBNeEZmC/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/reel/DZyiYj9tz3Y/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.dropbox.com/scl/fi/qs9uupmb0prmo2h4peqvr/Parking-Video.MOV?rlkey=f3i5vtjf9ba8b8b7iuvd8pme3&st=q0mg5vvh&dl=0
https://www.dropbox.com/scl/fi/y6rvyo19u8v8q0nlapx1r/GRAPHIC-FOR-BUSINESSES.jpg?rlkey=nxqjlkjc5pen008nhmx7g7gq2&st=t0cxw4ue&dl=0
https://www.dropbox.com/scl/fi/zisufp3gcw02w7vf25cms/Star-to-place-on-graphic.png?rlkey=6kwjf33ids8q24wkl8f5iak8m&st=on4bot4w&dl=0
https://www.dropbox.com/scl/fi/oljgwnqtc7u88q69j8je1/Loading-Zones-DCI-Gay-St-Businesses-Map.jpg?rlkey=lzuhc4ykcrneko01wc49gw5r7&st=3hzgzcv1&dl=0

# Park in the nearby 4th & EIm Garage (78 N 4t Street) for just $1/hour (up to 3

hours) with validation from our business.
A Pedestrian access to our business is open

& Nearby loading zones are available for rideshare drop-offs, customer pick-ups

and deliveries.
What's happening on Gay Street? #

The construction is part of The Capital Line, a project that will bring a dedicated
pedestrian and bike facility, landscaping, seating and public gathering spaces to

Gay Street, creating a more connected Downtown.

Learn more about the project, sign up for updates and find parking information at

The Capital Line website or follow @thecapitalline.

1. Customer FAQ Section

When to Use:

e Onyourwebsite's FAQ or "Plan Your Visit" page

e When responding to customer emails or direct messages

e Astalking points for front-of-house staff answering common questions

e When customers call with questions about parking, access or construction
e To quickly address recurring questions on social media comments

Quick FAQ’'s - Copy and Paste on any Channel
Q: Are you open?

Yes! Our business remains open throughout construction, and customer access is

maintained during every phase of The Capital Line project.

Q: Where do | park?


https://downtowncolumbus.com/projects-initiatives/capitalline/
https://downtowncolumbus.com/projects-initiatives/capitalline/

Nearby parking is available in the 4th & Elm Garage (78 N. Fourth St.), where
customers can park for $1 per hour for up to three hours with validation from
participating businesses. You can also find information on additional parking options

on Gay Street Parking page.

Q: Can I still walk to your business?

Absolutely. Pedestrian walkways and ground floor building access is maintained
throughout construction.

Q: How long will construction last?
Construction is being completed in phases, with work progressing block by block

through fall of 2027. Visit The Capital Line website for the latest schedule and project

timeline.

Q:Is Gay Street closed?

Construction is taking place block-to-block, but businesses remain open and
accessible throughout the project. Traffic patterns may change as work progresses,
so we recommend checking out the latest updates before visiting.

Q: Can | be dropped off near your business?
Yes. Designated loading zones are available nearby for rideshare drop-offs,
customer pick-ups, and deliveries. Check out the latest access map.


https://share.google/0qE1IzeTl76z4myRf
https://downtowncolumbus.com/parking-on-gay-street/
https://downtowncolumbus.com/projects-initiatives/capitalline/
https://www.dropbox.com/scl/fi/oljgwnqtc7u88q69j8je1/Loading-Zones-DCI-Gay-St-Businesses-Map.jpg?rlkey=lzuhc4ykcrneko01wc49gw5r7&st=3hzgzcv1&dl=0
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